This can be a complicated task given that not all service users are voluntary, nor are they 7 customers in the traditional sense (Smith et al 2012) . The importance and value of service user 8 feedback is recognised in social work practice as being beneficial in several ways: highlighting 9 good and effective practice, as well as drawing attention to poor or inadequate practice, and 10 ultimately contributing to changing and improving social work interventions. The Service User
11
APP (SU-APP) pilot project is a live project, which involves three social work/support organisations in
12
Northern Ireland, England and Scotland. The project team are working with these organisations to pilot 13 the SU-APP and report on the findings of the data and evaluation generated through the pilot. In this 
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20
The voice and perspective of service users is essential to ensure the implementation of quality, 21 effective and compassionate social work service. Efforts to ensure service user perspectives The project aims were to firstly develop an APP which could be used by social workers to 25 gather real time feedback from service users. Secondly our aim was to pilot the APP with 26 different service user groups and social workers based in contrasting settings and contexts.
27
Finally the project aims to evaluate the responses gathered using the APP and analyse the 28 findings of the pilot using focus group methodology and report on the implementation.
29
The SU-APP pilot project was designed to capitalise on emerging developments in the digital 30 landscape of social work education, framing this education as a career long process of which to be easily portable, held in one hand and combine interactive touch screen features with high 28 resolution graphics and visuals. SMART devices are also able to host Apps (mobile software).
30
Apps for social work education and practice digital technologies could be utilised by practitioners and was also present at this conference.
12
This meeting led to a discussion and the design of a very simple prototype for the design of the Social workers who agreed to pilot the SU-APP reported that it would be too cumbersome for 12 the service users to provide feedback on the social work interaction followed by service user 13 reflection on their experience of using the SU-APP. Therefore, the social workers agreed to 14 report on their own and the service user's perception of using the SU-APP as a means for workers providing critical feedback and evaluation from service users participating in the pilot.
17
We also need to accept that the integrity and validity of this approach must be explored further In the initial development phase of the SU-APP, the method of collating the date was discussed context and service users agreeing to complete the survey questions using the SU-APP.
10
However, it is estimated that we will have approximately (n=100) service users participating 11 in the SU-APP feedback pilot.
13
After administration of the SU-APP there will be six focus group sessions with social workers 
Data Analysis
22
Responses from the three pilot sites will be sent directly to the project team and will be held 
29
Data from the six qualitative focus groups, will be digitally recorded and transcribed verbatim.
30
Qualitative data analysis will be conducted using the Burnard (1991) framework for thematic 31 data analysis using both nominal and narrative approaches (see, for example, Lewis-Beck, et The key ethical issue in this study is that Answering questions in front of their social worker clearly explained and identified in the study participant information form and will be reiterated 16 by the social worker prior to and during the piloting activity. The study will also be closely 17 monitoring how the power and authority issues are navigated between the service user,
18
practitioner and broader organisation in the focus groups with workers after the pilot phase.
20
It is important that the identity of the service user is kept confidential at all times. There are a 21 number of circumstances that may make it possible to identify the user (date, location of submissions will be limited to the week of submission only and the order of records will be 26 randomized in the delivered records. We will use device type and location of information to 27 help review the performance of the SU-APP but this information will not be passed on to the 28 participating organisation or practitioners involved in the pilot.
29
Ethical approval has been granted by Queens University Belfast (QUB) Ethics Committee, the committee were the anonymity of service users who were going to be using the SU-APP to 3 give feedback, and the anonymity of the social workers who would be engaging with service 4 users to solicit their feedback. In response, the SU-APP development team assured the 5 committee that the anonymity of all parties would be protected via the specifically designed 6 SU-APP response system and through recognised methods outlined above to protect the 7 anonymity of research participants. The project aimed to test the SU-APP as a mechanism for obtaining service user feedback 24 primarily from the perceptions of the social workers. By default, the service user would be project will be addressed in the follow up main study which will include service use feedback 2 through all elements of the design and the delivery of the study. 
Limitations of SU-APP Pilot
5
We have learned from our failure to build towards success (Pattoni, 2013 team was always clear with key stakeholders that the idea is evolving and through the piloting 8 of the project, the feedback tool can be shaped in response to the evaluation for future 9 implementation and application. 
